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© R.P.I., Inc. 1999                                                                                                                                                 RPI Re-Flex Coating L&M Package-Rev. 4/12

 Street City State Zip

            RPI  RE-FLEX COATING LABOR AND MATERIAL WARRANTY 
Building Address: 

Building Owner: 

                 Job Completion Date:   

System Applied Over:      EPDM                Metal                    

         

                          Labor Warranty Term:    5 yrs.          10 yrs.         15 yrs.    
                                   

        

Subject to any terms and conditions contained herein, Roofing Products International, Inc. (“R.P.I.”) warrants to the Building Owner (“Owner”) that it will repair any leaks which occur during the warranty  
period due to a defect in:

(1) 
 

any materials supplied or approved by R.P.I. which are incorporated into the RPI Re-Flex Coating system; 

 
                             and/or

(2)
 

the workmanship of the R.P.I. Registered Applicator.
R.P.I.’s duties and obligations under this warranty shall not extend beyond the specified warranty period. This warranty is further subject to conditions, exclusions and limitations stated below.

CONDItIONS eXCluSIONS lImItAtIONS

 This warranty is not a guarantee that your roof will never leak. It is an agreement by R.P.I. to repair any leaks caused by defects in the materials supplied or approved by R.P.I. and/or the workmanship of 
its registered applicator which occur during the warranty period. There is no dollar limit on repairs.
NOte:  Materials for purposes of this warranty refers to any components supplied or approved by R.P.I.

2.

     3.       This warranty does not cover manufacturer defects of the original EPDM, BUR, Metal, or modified bitumen system products.  
 As a condition of this Warranty, within thirty (30) days of the discovery of any leaks in the Re-Flex Coating System the owner must notify R.P.I. in writing by certified mail return receipt 

requested at R.P.I.’s address listed above or any other address of which owner is notified by R.P.I. hereafter. By so notifying R.P.I. the owner authorizes R.P.I. or its designee to investigate the cause 
of the leak. If upon investigation R.P.I. determines that the leak is caused by a defect in the materials supplied or approved by R.P.I. or the workmanship of the registered applicator in installing the 
system, the owner’s sole and exclusive remedy and R.P.I.’s liability shall be limited to the repair of the leak. Should the investigation reveal that the leak is caused by something other than the 
aforementioned causes, investigation and repair costs shall be paid by the owner. Failure by owner to pay for these costs shall render this warranty null and void.
NOte:  If a leak is determined by R.P.I. to be outside the scope of this warranty, R.P.I. shall advise the owner of the type and/or the extent of repairs required to be made at the owner’s 

expense which, if the owner properly makes, will permit this warranty to remain in effect for the unexpired portion of its term.  Failure by the owner to make these repairs in a 
reasonable manner within a reasonable time shall render this Warranty null and void.

4.

 R.P.I. shall have no obligation hereunder if the leaks or damages are caused by any of the following:
(a) Natural disasters or unusual natural phenomena including but not limited to lightning, gales, hail, hurricanes, tornadoes, earthquakes, acts God, negligent accidents, misuse, fire, vandalism, 

wars, civil disobedience; defects in the underlying material or structure; moisture condensation; engineering or structural flaws in building design; ponding water; usage or spillage of material or 
substances not compatible with RPI Re-Flex Coating, installation, modification or construction of any machinery ducts, vents, or openings in the roofing system; and/or holes, punctures, and 
lacerations caused by other trades, or usage.

(b) Failure by the owner, lessee, or other users of the building to use reasonable care in maintaining the roof, said maintenance to include, without limitations, compliance with the Re-Flex Coating
Roofing Care and Maintenance Procedures outlined on the reverse of this warranty.

(c) Failure by the registered applicator to install the roofing system according to R.P.I.’s design specifications for installation.
(d) Failure of the owner to comply with every condition, exclusion or limitation herein.

  6.       R.P.I. shall have no obligation under this Warranty until all financial obligations owed to R.P.I., any R.P.I. agent, distributor, or representative, and/or the registered applicator have been met.
 During the Warranty Period, R.P.I., its agents or employees shall have free access to the roof during regular business hours.

  8.       The failure of R.P.I. at any time to enforce any of the terms herein shall not constitute a waiver of its right to enforce any of the terms at any later time.
  9.       R.P.I. is the sole judge of any defect in the materials it supplies or approves and/or any defect in the workmanship of its registered applicator.
10.       R.P.I. has no responsibility for any matter related to the design, engineering, or condition of the building owner’s existing roof and/or roof deck or the compatibility or adaptability of its product to the 

owner’s roof and/or roof deck. The utilization of an R.P.I. Re-Flex Coating System and its adaptability to the building shall be the sole determination of the owner, and/or owner’s designee, and 
not R.P.I., or any R.P.I. agent, representative or distributor.

11.       If the Re-Flex Coating System and/or roofing system are not installed according to R.P.I.’s design specification R.P.I.’s obligations under this warranty will be nullified.
12.       This warranty is made for the exclusive benefit of the building owner and cannot be assigned.

R.P.I. DOeS NOt WARRANt PRODuCtS INCORPORAteD OR utIlIZeD IN tHIS INStAllAtION WHICH It HAS NOt SuPPlIeD OR APPROVeD.  R.P.I. SPeCIFICAlly DISClAImS 
lIABIlIty, uNDeR ANy tHeORy OF lAW, ARISING Out OF tHe INStAllAtION OR PeRFORmANCe OF, OR DAmAGeS SuStAINeD By OR CAuSeD By, PRODuCtS NOt 
SuPPlIeD By R.P.I.
tHIS lImIteD WARRANty SuPeRSeDeS AND IS IN lIeu OF All OtHeR WARRANtIeS WHetHeR WRItteN OR ORAl, eXPReSS OR ImPlIeD INCluDING WItHOut 
lImItAtION WARRANtIeS OF FItNeSS FOR A PARtICulAR PuRPOSe OR tHING OR OF meRCHANtABIlIty. tHIS lImIteD WARRANty SHAll Be tHe OWNeRS SOle AND 
eXCluSIVe RemeDy AGAINSt R.P.I. AND R.P.I. SHAll NOt Be lIABle FOR ANy INCIDeNtAl, CONSeQueNtIAl, SPeCIAl OR OtHeR  DAmAGeS INCluDING But NOt 
lImIteD tO, lOSS OF PROFItS OR DAmAGe tO tHe BuIlDING OR ItS CONteNtS OR tHe ROOF DeCK.
tHIS lImIteD WARRANty CANNOt Be AmeNDeD, AlteReD OR mODIFIeD IN ANy WAy eXCePt IN A WRItING SIGNeD By tHe PReSIDeNt OF R.P.I. OR A PeRSON tO 
WHOm AutHORIty HAS BeeN DeleGAteD IN WRItING.  NO R.P.I. AGeNt, DIStRIButOR, OR RePReSeNtAtIVe, NOR ANy INStAlleR/APPlICAtOR HAS AutHORIty tO 
BIND R.P.I. WItH ANy RePReSeNtAtION OR WARRANty WHetHeR ORAl OR WRItteN.

Building Owner or Designate Signature:  Date: 
Owner or Designate agrees to terms and conditions of warranty only.  Signature required to initiate warranty.

ROOFING PRODuCtS INteRNAtIONAl, INC.

By:  

Title:                          President  Warranty Number: 

Date:  Applicator: 

Roofing Products International, Inc.

 

   
 

 

               
   

57460 Dewitt Street • Elkhart, IN 46517-1078 • 574-293-909 • 800-628-2957 • Fax 574-294-3450 
 

   
              

 

                               
 

 
             

       

        
        COAT I NG

PROPERTY  TEST  PHYSICAL
 METHOD PROPERTIES
 (ASTM) 
Color  N/A  Std color is white
VOC                                     EPA Method 24A     20 gm/liter max.
Viscosity                Brookfield RVT, #4 spindle    12,000-20,000cps
Solids Content  D2697  55% +/- 2%
Reflectance Initial / Aged E97  85% / 73% (white)
Flash Point  PMCC           None 
Tensile Strength D412  @73° F – 225 psi
unreinforced  @ 0° F – 325 psi 
Elongation D412  @73° F –150% min.
unreinforced  @ 0° F – 100%
Solids      % by weight                     D2939           54-58
                % by volume                   D2697           44-48 
pH                                                    N/A               8-10                           
Moisture Vapor Transmission E96  0.021
Rate, Max perms
Ultraviolet Exposure – 6000 G25  No cracking, checking, 
hrs of Xenon Arc  loss of flexibility or
  discoloration
Water Absorption % max D471  8.0
Hardness (Min/Max) D2240  40 Shore A/ 60 Shore A
Emissivity  N/A  0.90
Low Temperature C793  Pass (-15° F)
Flexibility
Fungus Resistance days N/A  No sustained growth or                        
  discoloration after 21 
Weight  D2939          10.3-10.7  lbs/gal

www.rpiroyaledge.com

57460 Dewitt Street • Elkhart, Indiana 46517-1078
Phone (574) 293-9096 • Fax (574) 294-3450

800-628-2957 • Web site: 

 Square Feet: 

1.        The building owner must inform R.P.I. of any and all alterations or repairs to the roof system. All work must be performed by a registered R.P.I. contractor, referred by R.P.I., using only R.P.I. supplied
materials. Any deviation will result in R.P.I. declaring this warranty null and void.

 

7.



SA
MPL

E

   RPI RE-FLEX COATING  ROOFING SyStem 
 CARe  AND mAINteNANCe PROCeDuReS

CONGRATULATIONS on your purchase of a R.P.I. Re-Flex Coating System. Your roof is a valuable asset which must be 
 properly maintained to ensure it performs as designed. Owners must comply with the following care and maintenance
 procedures to keep the coverage provided under the LABOR AND MATERIAL WARRANTY in full force and effect.

1.     Ensure that the Re-Flex Coating System is not exposed to liquids such as solvents, greases, oils, and petroleum-based 

        
products

 
in concentrated amounts for long periods of time. Over time these products may adversely affect the coating.

 NOTE: If the Re-Flex Coating is subject to prolonged contact with any type of chemical, R.P.I. must be informed.

2.
 

Ensure that ponding water (defined as 1/8" deep standing water on any area of the roof forty-eight (48) hours after it 
stops raining) is not allowed on the roof. Ponding water is a detriment to any flat roof and cannot be allowed to persist.

3.
 

Ensure that all drain areas and drains are cleaned on a regular basis. This will allow for proper water runoff and avoid 
overloading the roof with ponding water.

4.
 

Keep all counter flashing, metal work, drains, equipment curbs and supports, and any other rooftop accessories 
functioning in conjunction with the roofing system properly maintained at all times. R.P.I. encourages an annual roof 
inspection program be arranged, that utilizes qualified employees of the registered applicator to perform this function.

5.
 

If there is to be foot traffic on the roof for any reason, on a regular basis (30 days or less in frequency), contact your 
applicator before proceeding for the installation of protective walk way pads.

6.
 

Caution all tradesmen that care should be taken to protect the Re-Flex Coating System when performing maintenance
on roof top equipment, or using the roof as a staging area.

7.
 

Should there be an addition to the building, requiring a tie-in to the R.P.I. Re-Flex Coating System, contact R.P.I. to 
ensure the tie-in is in accordance with R.P.I. specifications.

8.
 

If any additional equipment is installed on your roof (e.g. HVAC units, TV antennas, etc.), contact R.P.I. in writing, for 
approval before proceeding.

9.
 

Should you have a leak and/or discover any defect in or deterioration of the system you must: 

 

(a)

 

determine cause by checking for the obvious: clogged drains, loose counter flashings, broken skylights, open grills 
or vents, broken water pipes, cracks or openings in walls, windows, and other exterior flashings; 

(b)

 

notify R.P.I. of the problem in writing within thirty (30) days of discovery; and

(c)   if necessary, temporary repairs can be made with RPI Re-Flex Lap Caulk.
NOTE:  Use only compatable RPI  products for installation or repair of Re-Flex Coatings, membranes or flashings.  
 
 
R.P.I. believes the foregoing procedures will assist you, the building owner, in maintaining a watertight roof and in 
obtaining the maximum return on your investment in R.P.I.’s roofing system. Remember, maintenance is not only 
essential, it is required.

Owner or Designate must sign warranty and return to R.P.I. for final processing.

       thank you for your assistance.

Submit signed copy within 30 days of signing directly to: Attn: Warranty Processing Department 
 Roofing Products International, Inc. 
 57460 Dewitt Street 
 Elkhart, IN 46517-1078

                      RPI Re-Flex Coating L&M Package-Rev. 4/12

Roofing Products International, Inc.
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